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ESL Written Complaint Resolution Process 

 
 
Purpose 
Any student and his/her family can file a written compliant with the school district. This written compliant may 
or may not pertain the Central Valley School District’s ESL program.  
 
 
Distribution of Written Compliant Process 
The Central Valley School District Board of Education is currently updating its board policies. The district’s 
written complaint resolution process documents are contained within the proposed new board policies. Until the 
policies specific to the written complaint resolution process are voted on and accepted by the district’s board of 
education, they can’t be distributed. The appropriate documents will be distributed and posted on the district’s 
website as soon as possible. Copies of the proposed written complaint resolution process documents will be 
attached for review. 
 


